
njuko on-site V2
Event check-in, participant management 

& bib allocation

IOS & Android



Install the app

on-site v2.0

Look for “njuko On Site V2”

Available on IOS & Android



Connect to the edition

on-site v2.0

• Open the app
• Scan the QR code (this will be provided by the event organiser) 
OR
• Enter the ID / API keys manually



Enter your name

on-site v2.0

When connecting, enter your name.
This is used for internal statistics and activity tracking.
 



Search for a 
participant

on-site v2.0

→ By scanning the participant’s QR code

→ By using the search function and looking for:
• First name 
• Last name
• Bib number



Participant information

on-site v2.0

When you click on a participant, you will see the following information:

→ First and last name, date of birth
→ Competition (= distance / race)
→ Bib number
→ The background colour indicates their status:
 COMPLETE
 INCOMPLETE
 NOT REGISTERED (cancelled or other)
→ Forms & Permissions



Allocate a bib number

on-site v2.0

If the participant doesn’t yet have a bib number, or if you need to 
change the existing one, you can do so by clicking on the bib number 
(even if empty) and: 

→ Enter the bib number manually
 or
→ Scan the QR code printed on the bib you are handing out



View the registration 
form

on-site v2.0

By clicking on Forms & Permissions, you’ll have access 
to all the form answers of the participant in question.

You can scroll down to view different forms and see all 
the fields.



View permission 
slips and documents

on-site v2.0

By clicking on Forms & Permissions and then 
Permissions, you’ll have access to the participant’s 
uploaded documents (medical certificate, previous race 
results, etc.)



Permission slip 
statuses

on-site v2.0

Here you can:
• Change the status of a document
• Take a photo of a new document

• Accepted: the document is validated

• Pending: the document is pending validation by the 
event organiser

• Rejected: the document provided is not valid, a new 
document must be asked for and checked



Teams

on-site v2.0

Click on Teams in the bottom menu to view the list of 
teams.
You can then search by team name or by bib number.

From the list directly, you can view:
• Team status (complete / incomplete thanks to the 

orange or green colours)

• Number of participants and their status

• Team bib number

• Competition



Understanding the 
details within a team

on-site v2.0

Click on any team to view its details.

The button Retrieve all (top right) will mark all the team bibs as 
retrieved in one single click. 

You can tell if a bib has been retrieved thanks to this icon:

Team bib number

Key participant 
information:

• Bib number
• Status (orange or 

green)
• Competition
• Name
• DOB



Groups

on-site v2.0

Click on Groups in the bottom menu to view the list of 
groups.
You can then search by group name.

From the list, you can view :
• Group name

• Number of members

• Group leader name



Understanding the 
details within a group

on-site v2.0

Click on any group to view its details.

The button Retrieve all (top right) will mark all the 
group bibs as retrieved in one single click. 

Key information 
about the group:

• Group name
• Number of 

members
• Group leader 

name

Key information 
about members:

• Bib number
• Status (orange or 

green)
• Competition
• Name
• DOB



Happy Race Day!
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